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Competent authorities of foreign
goverments in the field of transport

The Ministry for Communities, Territories and Infrastructure Development of
Ukraine is the central authority within the system of central executive authorities
responsible for forming and implementing state policy in the field of road transport
and has the honour to address the following.

The pilot project for establishing the management of queues of trucks at the
international border crossing point of Ukraine for road traffic "Yagodin -
Dorohusk" via electronic program "Electronic queue of border crossing Yagodin -
Dorohusk" has been implemented in Ukraine since December, 12, 2022. The
electronic queuing program at the border for trucks is allowing carriers to pre-
register and be at the border crossing point at a predetermined time. Registration
for the queue can be made by visiting the website at https://echerha.gov.ua/.
Attachment to this letter offers detailed instructions regarding operation of the
electronic service.

Taking this opportunity, the Ministry for Communities, Territories and
Infrastructure Development of Ukraine once again assures in its highest respect the
foreign partners and expresses hope for further fruitful cooperation in the field of
transport.

Application: on 2 sheets

Deputy Minister Mustafa-Masi NAYYEM

JOKYMEHT CEJ] MiH{LTepcmo PO3BUTKY IpoMall, TepHTopiit
Ta IH(pacTpyKTYpH Y KpaiHu
Mixnucysay Haiiem Mycrada-Maci
Ceprudirar 2682648 ADD3032E104000000D6AE320046B6A D00
6570/27/14-22 Bin 19.12.2022

Tlificunii 3 12.12.2022 14:59:28 no 12.12.2024 14:59:28




HOW TO GET IN THE ELECTRONIC

INSTRUCTIONS FOR A FOREIGN CARRIER

F J ™
o Go to the website: 'IE
€@ click the EHLRGECIILY button

e When using the service for the first time, click the button

o Enter the e-mail address

e Agree with the Privacy Policy

O click the ERRUIRTEE® button

o In a few seconds, the confirmation code will be sent to the specified e-mail.
Enter the four digits of the code in the corresponding column of registration

e Enter the phone number in the format +(country code) (operator code) (subscriber number)

9 Create a password for further access to the system

@Press the @QELIEGEE button

€@ CONGRATULATIONS ON REGISTERING ON THE eQUEUE WEBSITE! &
Now you need to click the (R REUERCNEIEY button

@ Select Yahodyn-Dorohusk international checkpoint and press the button

In the Driver's Data section, select the country in the Citizenship column.
Enter the following information in the corresponding fields:

Name, series and number of the .
LTvEE foreign passport email address phone number

If there is another driver click the @:NilihiEgrli\ag) button and enter another driver’s data

Press the button

@ Enter the following information in the corresponding fields:
country of vehicle type and freight transport trailer number
registration brand of car number (if applicable)

Click the button
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@ Indicate the number of the customs declaration (MD-2 form). If you indicate:
it is necessary to upload a photo of the technical passport

@ Check and confirm the data
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IMPORTANT!

If the estimated waiting time you see on the screen is less than the time you need to
travel to the checkpoint, taking into account the time you need to rest, you should
postpone further actions on the site. For example, you can come closer to the checkpoint
and continue the procedure of registering in the electronic queue there
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Continue the work: If there are no errors, click the @EEEBRGERCIFIIRE button

You have moved to the My Queues section of your personal account. Here you will get
information about the waiting time and the estimated border crossing time.

If necessary, you may extend the waiting time by 2 hours.
To do this, you need to click the button.

Next - @] le ffe] gl s [oIV[£55) -

This action can be done three more times after arrival at the buffer zone and verification
by the State Service of Ukraine for Transport Safety representative.

. We have made sure that no one violated the conditions
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WE WISH YOU A COMFORTABLE CROSSING OF THE BORDER
AND A SUCCESSFUL TRIP!

= of travel and followed the rules of the electronic queue.






